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Kosm4ecTBO pecnioHIeHTOB U3 YHMCJIA MOJIy4YaTes el yCJIyr, IPUHABIINX y4acTHe
B He3aBHCHMOW OLIEHKe KavyecTBA YCJI0BHI oka3aHus ycayr B 2022 roay

MunuMajabLHoe KoImuecTBo
KoandecTtBo | HeodOXoaummMmoe “
HanmeHoBaHMe opraHu3anuu noJiyyareJei
PECNOH/IEHTOB | KOJUYEeCTBO
aHKeT * yeayr
MyHHUITUTIATEHOE KA3€HHOE YUPEKICHUE
KYJIbTYpbl «Bs30BCKUI HEHTP KYJIbTYpPHI U
OHOJIMOTEYHOr0 OOCITYKUBAHUSI»
y 600 450 32051
Bs130BCKOI0 CEJILCKOT0 ITOCEIEHUS
Enanckoro MyHUIIUIIAILHOTO pailoHa
Bonrorpanackoit obnactu

* Cornacuo Pacnopspkenuto MunkynsTypsl Poccuu ot 18.12.2020 Ne P-1681
"O MeTonnuecknx peKOMEHIANMAX MO OpraHU3aluy U MPOBEICHUIO0 HE3aBUCUMOU
OLICHKM KauyeCTBa YCJIIOBHI OKa3aHUs YCIyI OpraHU3alusMH B cpepe KyJIbTypbl",
00BbEM BBIOOPOYHON COBOKYIMHOCTH PECHOHJCHTOB (UMCIEHHOCTh MOJIydaTesnen
yCIIyT, MOAJIEXKAIIUX OINpPOCY) IJs BBISBICHHUS MHEHMS TPakJaH O JEATEIbHOCTU
OpraHU3alMU KyJbTYpbl PEKOMEHIYeTCs (OPMUPOBATH Ul KaX/10M OpraHu3aluu B
3aBHCHUMOCTH OT OOLIEH YMCIEHHOCTH MOdydaresiell yCiayr B TeUeHUE KaJleHAapHOTO
roJia, NpeIIEeCTBYOLIErO FOy POBEACHUS HE3aBUCUMOM OLICHKH.

Jlia mosydyeHus: OOBEKTUBHOM KAapTUHBI YJOBJIETBOPEHHOCTH IMOJIydaTesei
yCIIyI' KayeCTBOM YCIIOBHM OKa3aHHs YCIYI BCE OPraHM3alUU KYJIbTYpbl MOTYT
ObITh pa3ZelIeHbl Ha 5 KaTeropui, B 3aBUCUMOCTH OT KOJHMYECTBA MOIy4aTeseu
yCIIyI, YTO TMO3BOJUT [JIsl KaXXJOW OpraHu3aluu ONpeNeTuTh Heo0X0AUMOoe
KOJIMYECTBO COOMPAEMBIX aHKET.

N KosnuecTBo mosryuaresei yciayr KounvecTtBo aHkeT

I menee 1 000 uenoBek He meHee 50 u He Oonee 600 **
Il || or 1000 mo 5 000 yenoBek He meHee 100 u e 6osee 600
[l || or 5000 m0 12 000 yenoBek He meHee 150 u e 6osee 600
IV || or 12 000 go 50 000 uenoBex He meHee 450 u e 6onee 600
V || 6onee 50 000 yenoBex He meHee 500 u e 6onee 600

** MakcuMallbHOE KOJTUYECTBO PECIIOHACHTOB OMPEEICHO B COOTBETCTBHH C
npukazoM Muntpyzaa Poccuu N 675H.



ITPOTOKOJI
IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALIMUA B IEJIAX HE3ABUCHUMOM OLIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJBHOCTHU OPTAHU3AIMU KYJbTYPbI

HaumenoBanue opranuzanuy: MyHUIMIIATBHOE Ka3€HHOE YUPEXKICHHUE KYIbTYphl «Bs30BCKUI LIEHTP KYIbTYphl M OMOIMOTEYHOT0 00CTyKuBaHUsD» Bs130BCcKOTO
CeNBCKOT0 ToceneHns Enanckoro MyHuIMnaibHOro paiiona Bonrorpaackoit obnactu

Peruon: Bonrorpanckast o0yacth

Anpec: 403727, Bonrorpazackas obnacth, Enanckmii paiton, ceno Bs3oBka, yii. Menpan4aHas, 1b

@®.1.0. pykoBogurens: Mupuna Onbra AnekcanapoBHa

KonTakThblii Tenedon: 8(84452) 6 32 70; 8(937) 696 67 55

Opranmzanus-onepartop: OOmecTBo ¢ orpanndeHHoN oTBeTcTBeHHOCTRIO W] "HOBU" (OO0 U1l "HOBU")

HWTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepnii/lloka3areianb HaGpaunblii 6a1
1 |Kpurepuii "OTKpPBITOCTb M JOCTYNHOCTH HH(pOpMAIUK 00 opraHuzanuu’’ 96,6
INoxkazatens "CooTBeTcTBHE HHGOPMALNH O AEATEIBHOCTH OPTaHU3AINH KYIbTYPBI, Pa3MEIIEHHOW Ha 00IEIOCTYIHBIX HHOPMAIIMOHHBIX pecypcax, ee
11 " 100
COJICPKaHUIO M NOPAAKY (hopme), yCTaHOBICHHBIM HOPMATHBHBIMH ITPaBOBBIMU aKTaMH
12 [Mokazatenp "Hanuuue Ha oduIanbHOM caiiTe OpraHu3aliy KyJIbTypbl HHPOPMAIMHU O JUCTAHLIMOHHBIX CIOCO0ax 00paTHOM CBSI3M U B3aUMOJICUC TBUSI C 90

" | mosrydaTensiMM yCIyT M MX (QYHKIIMOHUpOBaHKE"

13 [Moka3zatens "/lons monyyareneil yciayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, OJHOTOH M JIOCTYITHOCTBIO MH(OPMALINY O JeITeIbHOCTH OpraHU3aluy KYJIbTYpbI, 99

"~ | pa3menieHHoil Ha HHQOPMALMOHHBIX CTEHJIaX B IOMEICHUH OpraHM3aluy KyJbTYphl, HA 0O(UIIMAILHOM caiite B cetu "HHTepHeTr"

2 |Kpurepuii "KomdopTHOCTb yei10BHii npegocTaBieHust ycayr" 99,3
2.1 | okazarenp "ObecneyeHne B OpraHu3aliiy KyJIbTypbl KOM(QOPTHBIX YCIIOBHH JUlsl IPEOCTABICHUs ycayr" 100
2.3 | okazarens "/los1s nosyyarenei yciyr, YIOBIETBOPEHHBIX KOM(POPTHOCTBIO MPEOCTABIICHUI YCIYT OpraHu3alyeil KyipTypsr” 99

3 |Kputepuii "/locTymHOCTB YCJIYT AJ151 HHBAJIHI0B" 56,8
3.1 [Tlokazarens "OOOpyioBaHHE NOMELICHUH OpraHU3aliK KYJIbTYPbI M IPUJIETaloNel K Hel TepPUTOPUH C YUETOM JOCTYITHOCTH JJIsl UHBAJIHUIOB" 40
3.2 |ITokazarens "ObecneyeHne B OpraHu3allii KYJIbTYPhl YCJIOBHS JOCTYITHOCTH, TIO3BOJISIONINE HHBAIMAAM NOJIYYaTh YCIYTH HApaBHE ¢ ApyruMu" 40
3.3 |Tokazarens "[loJis mosryyaTesieit yeayr, yIOBISTBOPSHHBIX TOCTYIHOCTRIO YCAYT [Tl HHBAJIHIOB" 96

4 |Kpurepuii "JIo6po:xeaTe1bHOCTh, BESKJIHBOCTh PAGOTHHKOB OpraHu3auum cgepsl KyJabTypbl' 99
41 ITokazarens "[lons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITUBOCTHIO PAOOTHUKOB OPTaHU3AIMH KYJIbTYPBhl, 00€CTIeY UBAIOLITUX 99

"~ | mepBUYHBIA KOHTAKT M HHGOPMHUPOBAHUE TOIy4YaTelNsl YCIYTH IPU HETTOCPEICTBEHHOM OOpalieHUH B OPraHU3alHio KyJIbTyps”

2 ITokazarens "[lons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKITMBOCTHIO PpAOOTHUKOB OPTaHU3AIMH KYJIbTYPBhI, 00€CTIeY UBAIOLITUX
4. HENOCPEACTBEHHOE OKa3aHMe YCIYTU IIPX OOpaIlleHHH B OPraHU3aIiI0 KYIbTYPhI" 99
P yciyru 1np P P YJIBTYD
43 IToxa3zatens "lons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIIMBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KyIbTYPHI IPH UCTIOJIE30BAaHIH 99

" | AMcTaHIMOHHBIX OpM B3auMoIeicTBHs"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCIOBHIMH OKa3aHus ycayr" 99
5.1 | okazarens "/loss nosyyarenei yciyr, KOTOpbIe TOTOBBl pEKOMEHI0BAaTh OPraHU3alMI0 KYJIbTYPhl POJICTBEHHUKAM M 3HAKOMBIM " 99

b
5.2 |Tlokazarens " 10315t mosry4yatesel yciayr, yIOBISCTBOPEHHBIX YI00CcTBOM rpaduka paboThl OpraHU3alHy KyJIbTYPhI" 99
5.3 | Hokazarens "/lois nosryyarenei yciyr, YAOBJISTBOPEHHBIX B IIEJIOM YCJIOBUSIMH OKa3aHMS YCIIYT B OPraHU3aLMH KyJIbTyph" 99
HUTOTI'OBbIU TOKA3ATEJIb 90,14




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/VIOKEHUA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTH HHGOpMannu 00 opranusanun'':

Ha odunmansHOM caiiTe opraHu3aliy KyJIbTYpbl OTCYTCTBYET HH(GOPMAIUS O JUCTAHITHOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTYYATENIMH YCIYT U UX
¢dyskironuposanue. Heo0xoaumo odecneunTsh PyHKIIMOHUPOBAHUE CICAYIONISH NH()OPMAIIUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TOMYUYaTEeIISIMU YCIYT:

- TEXHMYECKOW BO3MOXKHOCTHU BBIPAXKCHUS MOJy4YaTeNIeM YCIIYT MHEHHSI O KAU€CTBE OKa3aHUs YCIIyT OpraHu3aluell KyabTypsl (HATUYHE aHKETHI JJIs1 ONPOCca TPaskKIaH W
THUTIEPCCHUTKY Ha Hee)

ITo pe3yabTaTam oneHkH KpuTepus ""J0CTYMHOCTH yCJIYT AJIs HHBAJIMIOB'

B xoje 00cneoBaHus BRISBICHO, YTO MTOMEIIEHUS OPraHU3aIuK KYJIbTYPHI M MPIIETA0IIAs K Hel TepPUTOPHS HEAOCTATOYHO 000PY/IOBAHBI C YIETOM JOCTYITHOCTH JJIS
nHBaAHI0B. Heo0xoqmmo 00eciednTh CIeayIOIHe YCIOBHSI JOCTYITHOCTH:

- aJlalITUPOBAHHBIC TUQTHI, TIOPYYHHU, PACIIIUPSHHBIC IBEPHBIC MPOCSMBI

- CMEHHBIE KpecIa-KOJISICKU

- CIIENMATbHO 000PYAOBaHHBIC CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHUS B OpraHU3aIiH KYJIbTYpPhI

B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, IIO3BOJISIONINX WHBAIUIAM ITOJIy4YaTh YCIyTd HapaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpraHU3alUy CIIEYIONIHE YCIOBUS:

- IyOIMpoBaHue [T MHBAJIHMIIOB IO CIIYXY W 3PEHHIO 3BYKOBOH M 3pUTEIBHON HHPOPMAITUH

- IyOnMpoBaHUE HAMUCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(GOpMAaLlMK 3HaKaMU, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeHUHbIM HprdTOoM Bpaiins

- BOBMO>KHOCTb TPEIOCTABIEHHUS HHBATMIAM TI0 CIIyXY (CIyXY ¥ 3pEHHUIO0) YCIYT CypIOIIepeBOTIHNKA (TH(IOCYPIOTIEPEBOTINKA)

- BO3MOYKHOCTB IIPEJJOCTABIICHHS YCIYTH B JUCTAHIIHOHHOM PEXUME HIIH Ha JOMY



AHKeTa

AHKETA
IHoayuareieii ycayr

30paecmeyiime! bnazooapum eac 3a yuacmue é npoeedeHuu coopa, 0600uieHUA U ananuza uHpopmayuu o
Kauecmee ycnoeuii oKazanusn yciaye. Yoenue HeMHO20 8PeMeHU 3ANONHEHUI0 OAHHON aHKembl, 6bl NOMONCEme He
MOIBbKO 8bIAGUMb NPOGIEMHDBIE MECINA 68 OEAMEIbHOCHU OP2AHUZAUUIL, HO U YIYYUIUMD KAYECH 80 OKA3blEAEMbIX
yeaye nacenenuro. Ilpouumaiime, nosicanyiicma, npeocmagiieHHble HUMNCE GONPOCHL, @blOepume O0OUH U3
npedazaemplx 6apuUAHNOE OMEEMa Ha Kaj)coblil 60NPOC.

Yka:xxure HauMeHoBaHue Baweil opranmsanum:

1) Bugesau iu Bl nungopManMoHHbIE CTEHAbI O 1eITeJIbHOCTH OPTaHU3ALMY NPH ee MmocemeHun?

1. na 2. HeT — mepexof K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOMH M JOCTYNHOCTHIO MHGOPMALMH 0 AeATEJIHLHOCTH OPraHU3aluH,
pa3MellleHHOi Ha HHGOPMALMOHHBIX CTEHIAX B IOMeEIleHUM OpraHnu3anumn?

1. ynoBierBopeH(a) 2. He yJIOBJIETBOPEH(a)
3) lMosb3oBasich iU Bbl opuuuanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexo/ K Bonpocy Ne5
4) YaoBaeTrBopeHbl 14 Bbl kKauecTBOM, MOJHOTOMH U JOCTYNHOCTHIO MHGOPMALMH 0 IeATEJIHLHOCTH OPraHU3aluu,
Ha 0(UIIHATBLHOM caiiTe OpraHu3anuu B UH(MOPMAIMOHHO-TeJIeKOMMYHUKANIMOHHO# ceTu "UHTepHer"?

1. ynoBierBopeH(a) 2. He yJIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol koMmpopTHOCTHIO IpenocTaBieHus yciayr? (ynooHas meOesb, eCTh TyajeT, YUCThIH Mo
U CTEHBI, YI00HO OpPUEHTHPOBATHCS B OPraHU3AINH U T. 11.)

1. ynoBnerBopeH(a) 2. HE YIOBIIETBOPCH(a)

6) Umeete in Bol (Bam pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo Kk Borpocy Neb
7) YoBiaeTBopeHsI iU BbI JOCTYIMHOCTBIO YCTYT /IS HHBAJIHAOB U MAJIOMOOMIbHBIX TPy HaceldeHus (B

MOMEIICHHUSX OpPraHu3alliy eCTh He00X0uMoe 000pyI0BaHUE ISl MAIIOMOOUIIBHBIX TPYIII HACEJICHUS U MHBAJINIOB:
MOPYYHH, TTAHIYCHI, 3ByKOBbIE CUTHAJBI U T. 11.)7

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
8) YaoBiaerBopens! 14 Bbl 100poikes1aTeIbHOCTHIO, BEKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIIAX MEPBUYHBIA KOHTAKT H HH()OPMHPOBAHUE MOJIy4ATest YCJAYTH (CIpaBoYHAs, IPUEMHAsT
JIUPEeKTOpa U T. 1.)?

1. ynoBnetrBopeH(a) 2. HE YIOBIICTBOPCH(a)
9) YaoBiaerBopeHbl J1d Bbl 100po:ke1aTeIbHOCTHIO, BEKIUBOCTHI0O PA0OTHUKOB OPraHu3aluu,

o0ecneYHBAKLINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYrH (YUUTeNb, PenogaBaTelb, BOCIUTATENb, OHOIHOTEKApb,
9KCKYPCOBOJ | T J1.)?

1. ynoierBopeH(a) 2. He yJIOBJIETBOPEH(a)
10) YnoBiaerBopeHs! i Bbl 106po:kesIaTeIbHOCTHIO, BESKIUBOCTHIO PA0OTHHKOB OPraHU3alMHU NPU
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBUs (M0 TesiehoHY, IJTIeKTPOHHOIT MOYTE, C TIOMOIIBIO

3J1eKTPOHHBIX CEPBHUCOB (MOJAYH 3JIEKTPOHHOT0 00paleHHA/2Ka100/Npe/lJ10sKeH U, 3alHCH HA IPUeM/TI0TyYeHne
YCJIYTH, NOJIy4YeHHEe KOHCYJILTAIMH 110 OKA3bIBAEMbIM YCJIyraM u mnp.))?

1. ynosnerBopen(a) 2. He yIoBJIETBOpEH(a)



11) I'otoBBI 111 Bl peKkoMeHI0BATH OPraHM3anMI0 POACTBEHHHKAM W 3HAKOMBIM (MOTJIN OBl €€ peKOMEH/IOBATh,
ecnu Obl ObLIa BO3MOXHOCTB BEIOOpa OpraHHU3aIin)?

1. na 2. HET

12) YnoBaerBopeHnsl i Bel rpagukom padoTsl opranuzanun?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

13) YnoBiaerBopeHbl Jin BbI B 11€J10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

14) Bauu npeiosKeHus, NoKeJIAHHUs 10 VIVUIIEHHI0 KAYecTBA NPeI0CTaABJIsIeMbIX VCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!



